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It’s in the Cards
Publication title: It’s in the Cards

The holidays have commandeered my atten-

tion away from my regular investing column. As

for many business owners, I am focused on a

wide range of year-end tasks.

One of the most challenging for a financial

advisor—particularly with affluent clients—is

identifying an appropriate “thank you” gesture

for the holidays. My clients don’t need another

material possession to be happy. And—as you

can tell from my columns—I focus on their

goals and objectives, truly caring about their

lives well beyond their portfolio performance.

Part of me asks, “Do I need to demonstrate ap-

preciation beyond maintaining my integrity,

working hard and charging a fair and reasonable

fee?”

I decided, “Yes.” Year-end is a great time to

genuinely and meaningfully express our grati-

tude for the profound trust our clients place in

us—regardless of our business. So, with the re-

markable assistance of my designer, we created

from scratch a beautiful card, with a photograph

she had taken of a snowbound cabin in Brecken-

ridge. Inside, each client learns of their new

subscription to Co-op America

(www.coopamerica.org) and a Ski Green Pass

(www.skigreen.org), which offsets the carbon

load they create by driving to the slopes. The

package also includes a contribution to The

Summit Foundation in their honor.

Creating this gift was fun and fulfilling;

plus, it is a tangible expression of my relation-

ships with my clients. Find a unique expression

Summary: It’s in the Cards

Expressing your appreciation creatively can be as

rewarding for the giver as it is the receiver. This
truth holds for personal as well as business

involvement in your community. Finding

expression that deeply reflects your
values—“who you are”—is a goal worth spending

some time one, at the holidays or anytime of year.
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of your client relationships—it is a delightfully

rewarding exercise.

To you, my readers, and the High Country

Business Review for this extraordinary

opportunity to release my inner columnist I wish

“deep white snow, deep blue skies and deeper

peace.”
Steve


